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Your child can best follow your
directions when he or she knows
what you want. Expect the same
good behavior from your child all
the time, so your child can learn

what you want. Each time your child

doesn’t do what you say, respond
the same way. This will help your
child know what to expect from you.

e Before you speak, have the child
look at you to make sure you have
his or her attention.

e Talk in a calm but firm voice.

e Give simple directions.

e If you’re not sure your child
understood what you said, ask
your child to tell you what they
heard.

e When possible, tell your child what
to do instead of what not to do.
Say, “Use your inside voice,”
instead of “Stop yelling.”

e If you want your child to do what
you say, tell your child to do it
and when it should be done. Don’t
ask your child to do something
unless your child has a choice. Be
clear when your child has the
choice to say no. Be sure to praise
your child when the task is done.

e Be positive. Help your child
succeed. Don’t ask your child to
do something he or she isn’t able
to do.

e Notice when your child is behaving
well or cooperating.

e Reward your child for appropriate
behavior with praise, hugs and
time together. You may also
reward your child with special
toys, activities or privileges.
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